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Dear Ed,

Things have finally settled down with the house, holidays and family, and | wanted to
take the opportunity to thank you for the way you handled our extensive remodeling
project. This was not a minor undertaking, but was equivalent of having a new home
built, but in only half the time. Your creativity and job management skills were
exceptional from day one.

From the inception of the project, you took a personal interest in the details and our
ultimate satisfaction was paramount. You communicated with us at every step and
shared multiple solutions for any obstacle that we may have encountered. | could not
have hoped for a more pleasant and satisfying remodeling experience!

Ed, your participation in every phase of the project is a tremendous reflection on you
and Jem Consolidated Corp. From budget proposal to final inspection, you were upfront
and thorough, with nothing left to chance.

As | mentioned at the beginning of our project, based on the nature and scope of the
remodeling work required, | needed to be sure that the individual overseeing the job
was experienced, skilled and committed to work on our behalf. Now that the project is
completed, | know that | made the right choice with you and your team of professionals!

Thank you very much for making the project happen on time, on budget and with “NO
HEARTACHE”. Feel free to use me as a reference at any time.

Best Regards,
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